Release of Information Fee Schedule

MIDDLESEX HOSPITAL ALLIANCE
Health Record Services


All requests for PHI should be made through the Health Information Management Department
	RECIPIENT
	TYPE OF REQUEST
	FEE
	ADDITIONAL CHARGES

	Lawyer/Insurance Company
	Copies
	$30 per request includes 20 pages/copies
	25 cents per additional page/copy
Urgent request $50 (at Coordinator’s discretion)

	Lawyer/Insurance Company
	View Chart
	$25 per request (for each 30 minute period) includes 10 pages/copies
	$1 per additional page/copy

	For review by a health information custodian or an agent of the custodian of the contents of a record to determine if the record contains personal health information to which access or disclosure may or shall be refused
	Review
(can be in addition to charges for legal or personal)
	$45 for the first 15 minutes 
	$45 for every 15 minutes after the first 15 minutes

	Ontario Review Board Lawyer (Mental Health)
	Copies
	$30 per request includes 20 pages/copies
	25 cents per additional page/copy
Urgent request $50 (at Coordinator’s discretion)

	Patient – personal copy (see definition)
	Copies
	$30 administrative/ processing fee per request includes 20 pages/copies
	25 cents per additional page/copy

	Patient – legal copy (see definition)
	Copies
	$30 per request includes 20 pages/copies
	25 cents per additional page/copy

	Patient
	View Chart requires either a HIM or Allied Health Professional in order to view electronic chart
	$30 per request (for each 30 minute period), includes 10 pages/copies
	.25 cents per additional page/copy

	Patient

	Proof and/or time of birth
	$10 – Screen print or letter
Time of birth provided only for patients born 15 years ago or less
	

	Executor of Estate for Deceased Patient
	Autopsy Report
	No charge
	

	Patient
	Treatment Dates
	$10 – screen print(s)
	

	WSIB
	Copies
	$48.15 per request includes 20 pages/copies
	$0.25 per additional page/copy

	Criminal Injuries 
Compensation Board
	Copies
	$30 per request , includes 20 copies
	.25 cents per additional page/copy

	Consent / Capacity
Board
	Copies
	No charge
	

	Public Guardian and Trustee/Advocacy
	Copies
	$0.50 per page/copy 
(if hospital is instigator of the PG&T’s involvement, NO CHARGE for copies)
	


Release of Information to Patients – Definitions:

Personal Chart Copy

Face Sheet

Discharge Summary

ER record

Admission Record/History & Physical

Short Stay Record/Psychological Report

O.R.

Pathology

Labs

Radiology Reports

Special Tests

Legal Chart Copy

Complete Chart, copies of all documents (including backs of pages that contain legends, documentation instructions, etc.)
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